Sustainable.
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The main idea behind ICB has always
been to offer superior quality
solutions, whatever the application.
That means having great products
and offering professional technical
backup, together with first-class
customer support.

Into this mix, we try to carry out our
business in as environmentally
friendly a way as possible, and

indeed in a friendly and socially
responsible manner. This attitude has
served us well for over 35 years and
we aim for it to continue doing so.

Rob Jackson, Managing Director
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Our Mission

To provide quality products backed up with the best technical support and service levels.

We achieve this by employing our core values of honesty and integrity in everything we do and
using those to guide us in the decisions we make, conscious of the impact of those decisions on
our colleagues, our customers, and with sustainability in mind, the planet.



Environmental
Management.

At ICB, we are fully committed to the protection
of the environment, prevention of pollution,
compliance with current environmental
legislation, and fulfilment of our compliance
obligations.

I1CB (Waterproofing) Ltd, ICB (Projects) Ltd, and ICB
(Fabrications) Ltd’s primary activity is the importation and
distribution of specialised roofing materials, the design, and
installation of roofing systems as well as the manufacturing
of bespoke metal products.

We recognise that all activities have an impact on the
environment at local, national, and global levels.

Our Management is accountable for the effectiveness of
the environmental management system (EMS) and is
responsible for ensuring that it is communicated,
understood, implemented and maintained at all levels and
across all ICB departments, and ultimately, that it achieves
its intended outcomes.




Key
Commitments.

Our key commitments are to:

e Maintain an Environmental Management System (EMS) certified
to 1ISO14001:2015, to ensure that all operations are managed in
accordance with a commitment to compliance obligations and to
demonstrate due diligence

e Provide employees with the resources needed for the EMS,
including support, direction, and encouragement to fulfil the

requirements

e Source, as far as possible, recycled packaging and office
consumables

o Purchase energy-efficient electronic equipment with the best
possible life cycle

» Recycle company waste materials as much as possible

o Aim to achieve our environmental objectives relating to
hazardous waste

o To use, wherever practicable, electronic communications and
print as little as possible

e Encourage all employees to identify additional opportunities to
reduce the environmental impact of the Company’s activities.

e Pursue continual improvement in all aspects of the Company’s
activities

TR




REUSE. RECYCLE.

Most of our products carry an
Envirohmental ProductiDeclaration
(EPD) and not only drethey
manufactured to hational and
system-specific environmental
protection requirements, theysan
also be recycled for use as
ancillary products such _as walkway
tiles post-service-lifes

We reuse and reeycle aluminium
off-cuts, too!

PRODUCTS.

Our products are among the most
sustainable on the market, from
our plasticiser-free EVA single ply
membranes to the infinitely
recyclable aluminium we use to
manufacture our fabrications.

WORLD-LEADING EMS

We heard it from the horse's mouth;
holding the ISO accreditation means
we've proven that our services and
processes are world-class in their
quality, safety and efficiency. All three
ICB companies are triple ISO
accredited for both our Poole HQ and
Scotland branches.

e 2balance.clelnn!

After over 10 years of successful ISO
audits, we recognise our activities
impact our environment, locally and
nationally. As such, we aim minimise
our impact throughout the life-cycle of
each individual project and as a
business as a whole.

International
Organization for
Standardization

Active

Sustainability.

It's easy to claim we're a sustainable company, but what does
that look like in reality? What are we really doing to

make a difference?

CARBON OFFSET.

Carbon-neutral isn't new to us.
We've held this status for over a
decade now! In the last twelve
months, we've offset 217 tonnes
of carbon emissions through
co2balance, on top of our own
efforts.

DIGITAL FIRST.

We operate a digital first policy,
avoiding using paper where
possible.

By digitising our price lists &
statements, distributing brochures
by QR code and using email, SMS
& telephone for communications
and adding interactivity to all of
our forms, we can minimise our
business impact on the
environment.



Fully
Accredited.
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Holding the ISO accreditation means we've proven that our services and processes are world-class in their quality, safety
and efficiency. All three ICB companies are triple ISO accredited for both our Poole HQ and Scotland branches.
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ISO 9001 - QUALITY

ISO 9001 IS THE INTERNATIONALLY RECOGNISED QUALITY MANAGEMENT SYSTEM (QMS) STANDARD.

Designed to be a powerful business improvement tool, ISO 9001 Quality Management certification has helped us to establish
improvement frameworks, streamline operations and reduce costs that brings direct benefit to our clients.

ISO 14001 - ENVIRONMENTAL

ISO 14001 IS THE INTERNATIONAL STANDARD THAT SPECIFIES REQUIREMENTS FOR AN EFFECTIVE ENVIRONMENTAL
MANAGEMENT SYSTEM (EMS).

We recognise our activities impact our environment, locally and nationally. As such we aim minimise our impact throughout
the life-cycle of each individual project and as a business as a whole.

ISO 45001 - HEALTH & SAFETY

ISO 45001 IS THE INTERNATIONAL STANDARD THAT SPECIFIES REQUIREMENTS FOR IDENTIFYING AND
CONTROLLING RISKS TO IMPROVE EMPLOYEE SAFETY, REDUCE WORKPLACE RISKS AND CREATE BETTER, SAFER
WORKING CONDITIONS.

It's not just a tick box exercise. People are our greatest asset and we're committed to ensuring their well-being is
safeguarded, as is any person who comes into contact with us during or after our operations.



We want to assure our customers that every one of our products, systems and services are second-to-none, and not only
meet, but exceed expectations. That's why we're backed by the industry's leading associations, schemes and

ANFRC

LEADING ROOFING EXCELLENCE

The NFRC (National Federation Of
Roofing Contractors) UK roofing trade
association promotes quality contractors
and quality products, ensuring that its
members are at the forefront of all
roofing developments. This keeps us not
only current, but ahead of the game.

Safe2
Torché

REGISTERED

Safe2Torch is an NFRC campaign
developed in partnership with contractor
and manufacturer members, seeking to
significantly reduce the risk of roof fires
when using gas torches, either to dry out

roofs or when used to install torch-on
membranes. Our StrataPro SA System fully
complies with the Safe2Torch guidance and
enables an RBM system to be used on site
where ALL torch applied works are
prohibited.

LRWA

Liquid Roofing and
Waterproofing Association

The LRWA (Liquid Roofing and
Waterproofing Association) represents the
fastest growing sector of the construction

industry. As LRWA members, we are
devoted to best industry practice, offering
advice on the properties, correct
applications, installation methods and
aftercare of liquid applied membranes

o

APPROVAL
INSPECTION

TESTING
CERTIFICATION
TECHNICAL APPROVALS FOR CONSTRUCTION

The British Board of Agrément (BBA)
provides services that help clients create
accountability and mitigate risk. Through
extensive research, auditing, inspection,
testing and certification, it helps to instil
confidence in the products, services and

systems created, designed and implemented
throughout the entire supply chain.

All of our major waterproofing systems are
backed by BBA certification.

certifications.

SPRA

Single Ply Roofing Association

SPRA (The Single Ply Roofing Association)
is the voice of the single ply roofing
industry. As SPRA members, we are
actively involved in the monitoring,

development and reporting of cutting-
edge technologies to improve single ply
products, installations and aftercare.

The RIBA CPD Providers Network consists
of over 500 manufacturers and suppliers,
training companies and advisory
organisations, who provide RIBA-approved
CPD mostly free of charge, to architects
and other specifiers.

Our CPD seminars have been meticulously
combed through to gain RIBA approval.
They help specifiers stay up to date,
competent, professional, capable and
resilient, also enabling them to learn new
skills and specialisms.

The Confederation of Roofing Contractors
(CORC) is a roofing contractors’ association
consisting of some of the best roofing
contractors in the industry. If you require a
roof repair or even a completely new roof,
our recommended roofers are there for you.
We advise best practice and provide
assurance of the quality and standards for
work undertaken by our contractors.

PCA

Property Care

ASSOCIATION

The Property Care Association (PCA) is a

trade association representing property

specialists who can be trusted to resolve
problems affecting your building. As

members of the PCA, we have agreed to the

Association's Code of Ethics & Conduct,
and demonstrate our professionalism,

credibility and technical excellence within

the industry.



Our accreditations don't stop there. For us, quality is a top priority. We want to offer a gold standard in everything we do,

BUILDER’S

PROFILE

e 2balance.clelag

CONTRACTORS HEALTH & SAFETY ASSESSMENT SCHEME

Accredited Contractor
www.chas.gov.uk

so we aim to achieve the industry's most sought-after benchmarks.

Constructionline is a register for pre-qualified contractors and consultants working in the UK construction industry. The database
is accessed by over 2000 organisations including central government, local authorities & main contractors, all whom require you
to be accredited before beginning the tender process.. Constructionline Gold demonstrates to buyers that our organisation has
been subjected to increased scrutiny around governance and risk management, and allows us to bid for and win more work.

Builder's Profile is an open-access Common Database service that allows Main Contractors, Subcontractors and Audit partners to
share Compliance and PQQ information. It addresses the costs, complexities and communication overheads of multiple PQQs. As
a subscriber, we use a common database; the construction-industry standard that also integrates with and complements any
Main Contractor, Audit Partner or Industry Procurement & Supply Chain Management service.

co2balance operates as a primary project developer and consultancy for organisations that are looking to certify their own
projects under a carbon standard. Carbon-neutral isn't new to us. We've held this status for over a decade now, offsetting 217
tonnes of carbon emissions through the co2balance scheme in the last twelve months alone.

The Green Roof Organisation (GRO) is an independent, not-for-profit Trade Association representing the UK Green, Blue and
BioSolar Roofing industries. We are dedicated to following the latest GRO Code, ensuring best practice in the design, selection of
materials, installation and maintenance of green roof systems and includes reference to all relevant European and British
Standards as appropriate.

CHAS is the UK's leading provider of compliance and risk management solutions, ensuring supply chain compliance, risk
mitigation and efficient supply chain management. Our accredited contractor status means we can stay on top of ever-
changing risk management standards.

10



o )
nlll= =15 /
APPROVED UKAS

CONTRACTOR SRS
7975
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The NiICEIC Approved Contractor Scheme is for
electrical contractors undertaking design, installation,
commissioning and maintenance of electrical
installations to BS 7671.

NiCEIC's MCS Certification Scheme is a scheme
designed specifically for installation of renewable or
microgeneration technologies, introduced to help
ensure good quality products and installations. By
setting robust standards, the industry can continue to
develop with confidence.

Being a certified MCS Contractor enables our
customers to take advantage of current government
incentives such as the Renewable Heat Incentive
(RHI) and the Smart Export Guarantee (SEG).

RECCW

RENEWABLE ENERGY CONSUMER CODE

The aim of the Renewable Energy Consumer Code is to
ensure that consumers wishing to install a small-scale
heat or power generation unit for their homes have
the necessary confidence and service standards so
that they can make an informed choice.

By being part of this scheme, we have agreed to
comply with the consumer code, giving our customers
peace of mind when choosing us for their Solar PV
systems.

M S N POWER

POWERWALL

Authorised Partner

CERTIFIED INSTALLER

After almost 20 years in the solar game, we're proud
to have formed strong associations with some of the
biggest names in the industry. However, because we
aren't limited to a single supplier, we can propose a
system most suited to your requirements.

National Farmers Union, Stoneleigh Park, Coventry

The installation of a 36kWp solar PV system by ICB Projects on the
£2 million Conference Centre at the National Farmers Union HQ in
Stoneleigh Park, Warwickshire, could generate as much as
£252,000 from the Government Feed-in-Tarrif.

288 Thin-Film modules - which continue to work extremely well
even in low light - were installed onto the flat roof of the single-
storey, steel-framed conference centre. The roof consisted of over
800m? of ICB's alwitra® EVALON V® single ply membrane, using the
unique SOLAFIX fixing system to attach all solar panels without
any penetration of the high-performance membrane.

< ICB
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Poole HQ
Unit 9-11 Fleets Industrial Estate, Willis Way, Poole, BH15 3SU
Phone: 01202 785200
Email: info@icb.uk.com

Scotland Branch
85 Calder Street, Coatbridge, ML5 4EY
Phone: 01236 420566
Email: scotland@icb.uk.com





